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LAMPIRAN A 

INFORM CONSENT
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KATA PENGANTAR 

 

Kepada Yth, Bapak/Ibu 

 

Dengan hormat, 

Melalui surat pengantar ini saya yang bernama: 

Nama  : Artika Mahardika 

Fakultas : Psikologi 

Mengharapkan partisipasi Bapak/lbu untuk mengisi kuesioner ini dengan tujuan 

mengadakan penelitian yang berkaitan dengan tugas akhir yang saya buat. 

Kuesioner ini bukan tes psikologi, maka Bapak/lbu tidak perlu takut atau ragu-ragu 

dalam memberikan jawaban yang sejujurnya. Artinya semua jawaban yang 

diberikan oleh Bapak/lbu adalah benar, dan jawaban yang diminta adalah sesuai 

dengan kondisi yang dirasakan Bapak/lbu selama ini. Setiap jawaban yang 

diberikan merupakan bantuan yang tidak ternilai harganya bagi penelitian ini. Jika 

Bapak/ Ibu berkenan untuk menjadi responden, maka mohon untuk 

menandatangani di bawah ini. 

Atas perhatian dan bantuannya, saya mengucapkan terima kasih. 

 

Jakarta, 23 Agustus 2018 

Hormat saya      Menyetujui 

 

 

 

(Artika Mahardika)     (                                ) 

       Tanda tangan & Inisial Nama
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LEMBAR RESPONDEN 

 

 

   

1. PETUNJUK PENGISIAN ANGKET : 

a. Mohon dengan hormat bantuan dan kesediaan Bapak/Ibu untuk 

menjawab seluruh pertanyaan yang ada. 

b. Berilah tanda ( √ ) pada kolom Bapak/Ibu pilih sesuai keadaan yang 

sebenarnya. 

c. Ada empat alternatif jawaban, yaitu : 

 SS => Sangat Sesuai. 

 S => Sesuai. 

 TS => Tidak Sesuai. 

 STS => Sangat Tidak Sesuai. 

 

2. KARAKTERISTIK RESPONDEN : 

a. Umur   : ……..  tahun 

b. Jenis kelamin  : Laki-laki / Perempuan *) 

c. Bagian   : …………………..  

d. Lama bekerja  : ………………….. 

e. Pendidikan terakhir : ………………….. 

 

. 

 

*) Coret yang tidak perlu
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LAMPIRAN A 

SKALA KEMATANGAN EMOSI
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SKALA KEMATANGAN EMOSI UJI COBA 

NO PERNYATAAN JAWABAN 

STS TS S SS 

1 Saya mampu bekerja sama dengan orang lain     

2 Saya kurang menyukai kegiatan yang harus 

dilakukan bersama-sama 

    

3 Saya dapat bertanggung jawab atas tugas yang 

diberikan 

    

4 Saya memiliki kemampuan kompetensi yang 

berbeda dengan orang lain 

    

5 Saya tidak memilih-milih teman     

6 Saya terbiasa membuat perencanaan dengan 

matang  

    

7 Saya membutuhkan orang lain untuk membantu 

saya 

    

8 Dst     

9 Dst     

10 Dst     

11 Dst     

12 Dst     

13 Dst     

14 Dst     

15 Dst     

50 Dst     
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SKALA KEMATANGAN EMOSI SETELAH UJI COBA 

 

NO PERNYATAAN JAWABAN 

STS TS S SS 

1 Saya mampu bekerja sama dengan orang lain     

2 Saya dapat bertanggung jawab atas tugas yang 

diberikan 

    

3 Saya memiliki kemampuan kompetensi yang 

berbeda dengan orang lain 

    

4 Saya tidak memilih-milih teman     

5 Saya terbiasa membuat perencanaan dengan 

matang  

    

6 Saya membutuhkan orang lain untuk membantu 

saya 

    

7 Saya selalu panik  dalam menyelesaikan tugas-

tugas dadakan 

    

8 Dst     

9 Dst     

10 Dst     

11 Dst     

12 Dst     

13 Dst     

14 Dst     

15 Dst     

36 Dst     
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LAMPIRAN B 

SKALA STRES KERJA
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SKALA STRES KERJA SEBELUM UJI COBA 

 

NO PERNYATAAN JAWABAN 

STS TS S SS 

1 Saya pusing karena banyak tugas yang 

harus diselesaikan 

    

2 Walau sakit saya terus melakukan pekerjaan     

3 Saya sudah terbiasa menghadapi banyak 

tugas 

    

4 Saya lelah karena harus menyelesaikan 

pekerjaan tepat waktu 

    

5 Saya sulit tidur ketika ada pekerjaan yang 

belum saya selesaikan 

    

6 Saya mempunyai jadwal tidur yang teratur 

untuk menjaga fisik saat bekerja 

    

7 Saya sering melakukan kesalahan saat 

mengerjakan pekerjaan 

    

8 Dst     

9 Dst     

10 Dst     

11 Dst     

12 Dst     

13 dst      

14 Dst     

15 Dst     

40 Dst     



49 

 

SKALA STRES KERJA SETELAH UJI COBA 

 

NO PERNYATAAN JAWABAN 

STS TS S SS 

1 Saya pusing karena banyak tugas yang 

harus diselesaikan 

    

2 Saya sudah terbiasa menghadapi banyak 

tugas 

    

3 Saya lelah karena harus menyelesaikan 

pekerjaan tepat waktu 

    

4 Saya sering melakukan kesalahan saat 

mengerjakan pekerjaan 

    

5 Saya senang apabila pekerjaan sudah 

selesai 

    

6 Saya senang apabila mengerjakan 

pekerjaan tepat waktu 

    

7 Saya mudah marah saat ada nasabah 

yang komplain  

    

8 Dst     

9 Dst     

10 Dst     

11 Dst     

12 Dst     

13 Dst     

14 Dst     

21 Dst     
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LAMPIRAN C 

UJI RELIABILITAS DAN VALIDITAS
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Uji Validitas dan Reliabilitas Kematangan Emosi Sebelum Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.914 .916 50 

 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00001 152.4286 164.017 .420 .912 

VAR00002 152.4857 168.375 .292 .913 

VAR00003 152.3143 167.457 .332 .913 

VAR00004 152.0857 165.904 .416 .912 

VAR00005 152.6000 163.247 .421 .912 

VAR00006 152.4857 165.139 .607 .911 

VAR00007 152.3143 157.516 .718 .908 

VAR00008 152.3143 167.457 .332 .913 

VAR00009 152.3143 167.457 .332 .913 

VAR00010 152.6857 167.045 .378 .913 

VAR00011 152.3143 167.457 .332 .913 

VAR00012 152.7429 156.550 .902 .907 

VAR00013 152.1714 169.499 .123 .915 

VAR00014 152.7143 165.092 .377 .913 

VAR00015 152.3143 170.045 .112 .915 

VAR00016 152.3143 167.457 .332 .913 

VAR00017 152.2286 162.299 .587 .910 

VAR00018 152.2571 170.255 .043 .917 

VAR00019 152.5143 174.081 -.177 .918 

VAR00020 152.8286 170.970 .013 .916 

VAR00021 152.4000 167.953 .331 .913 

VAR00022 152.3143 167.457 .332 .913 

VAR00023 152.8000 168.106 .267 .913 

VAR00024 152.8000 157.694 .604 .910 

VAR00025 152.6000 168.659 .188 .914 

VAR00026 152.2286 162.299 .587 .910 

VAR00027 152.4286 168.076 .196 .914 

VAR00028 152.6286 174.770 -.253 .918 

VAR00029 152.7429 164.373 .445 .912 

VAR00030 152.2857 164.563 .564 .911 

VAR00031 152.7429 164.373 .445 .912 

VAR00032 152.5714 156.017 .805 .907 

VAR00033 152.4571 165.432 .662 .911 

VAR00034 152.5429 169.020 .109 .916 



VAR00035 152.2286 162.299 .587 .910 

VAR00036 152.7143 164.563 .354 .913 

VAR00037 152.6571 161.820 .627 .910 

VAR00038 152.5429 163.550 .509 .911 

VAR00039 152.5429 151.373 .839 .906 

VAR00040 152.5429 164.314 .506 .911 

VAR00041 152.2286 162.299 .587 .910 

VAR00042 152.5714 160.723 .815 .909 

VAR00043 152.4857 160.434 .625 .910 

VAR00044 152.7429 168.020 .104 .918 

VAR00045 152.3143 167.457 .332 .913 

VAR00046 152.4286 163.605 .482 .911 

VAR00047 152.8000 157.694 .604 .910 

VAR00048 152.9143 163.022 .695 .910 

VAR00049 152.8286 167.734 .334 .913 

VAR00050 151.8857 169.692 .142 .914 
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Uji Validitas dan Reliabilitas Kematangan Emosi Setelah Uji Coba 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.941 .944 36 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00001 108.5429 141.373 .353 .941 

VAR00003 108.4286 141.840 .489 .939 

VAR00004 108.2000 140.341 .565 .939 

VAR00005 108.7143 138.151 .509 .939 

VAR00006 108.6000 141.541 .591 .939 

VAR00007 108.4286 135.487 .649 .938 

VAR00008 108.4286 141.840 .489 .939 

VAR00009 108.4286 141.840 .489 .939 

VAR00010 108.8000 143.047 .389 .940 

VAR00011 108.4286 141.840 .489 .939 

VAR00012 108.8571 132.891 .942 .935 

VAR00014 108.8286 139.087 .531 .939 

VAR00016 108.4286 141.840 .489 .939 

VAR00017 108.3429 138.997 .569 .939 

VAR00022 108.4286 141.840 .489 .939 

VAR00023 108.9143 143.551 .319 .941 

VAR00024 108.9143 133.787 .640 .938 

VAR00026 108.3429 138.997 .569 .939 

VAR00029 108.8571 141.891 .359 .941 

VAR00030 108.4000 141.071 .545 .939 

VAR00031 108.8571 141.891 .359 .941 

VAR00032 108.6857 135.045 .679 .938 

VAR00033 108.5714 141.546 .676 .939 

VAR00035 108.3429 138.997 .569 .939 

VAR00037 108.7714 137.534 .685 .938 

VAR00038 108.6571 141.761 .375 .940 

VAR00039 108.6571 130.761 .734 .937 

VAR00040 108.6571 140.997 .476 .940 

VAR00041 108.3429 138.997 .569 .939 

VAR00042 108.6857 136.810 .858 .937 

VAR00043 108.6000 139.776 .447 .940 

VAR00045 108.4286 141.840 .489 .939 

VAR00046 108.5429 140.314 .457 .940 

VAR00047 108.9143 133.787 .640 .938 

VAR00048 109.0286 138.970 .738 .938 

VAR00049 108.9429 143.467 .366 .940 
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Uji Validitas dan Reliabilitas Stres Kerja Sebelum Uji Coba 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.812 .800 40 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00001 89.2286 90.829 .302 .808 

VAR00002 89.7429 91.197 .193 .812 

VAR00003 90.1143 87.869 .440 .803 

VAR00004 89.4000 88.247 .471 .803 

VAR00005 89.2857 92.269 .167 .812 

VAR00006 89.7143 91.210 .178 .813 

VAR00007 89.9143 90.198 .368 .806 

VAR00008 90.0857 96.434 -.211 .819 

VAR00009 89.1714 96.617 -.192 .821 

VAR00010 90.3714 87.887 .396 .804 

VAR00011 90.2857 94.151 .029 .815 

VAR00012 90.2857 86.504 .506 .800 

VAR00013 90.2000 87.812 .439 .803 

VAR00014 90.2000 89.812 .503 .804 

VAR00015 90.2000 91.635 .184 .812 

VAR00016 89.8571 87.479 .582 .800 

VAR00017 89.6571 85.408 .611 .797 

VAR00018 89.6857 85.222 .497 .800 

VAR00019 89.4857 91.492 .193 .812 

VAR00020 89.8857 88.163 .494 .802 

VAR00021 89.3429 84.526 .510 .799 

VAR00022 89.8286 84.205 .705 .793 

VAR00023 89.4571 95.020 -.056 .819 

VAR00024 90.1143 89.045 .379 .805 

VAR00025 89.6286 92.064 .254 .810 

VAR00026 89.5429 91.314 .190 .812 

VAR00027 89.1429 98.067 -.304 .824 

VAR00028 89.1143 97.222 -.217 .823 

VAR00029 89.5143 92.904 .101 .814 

VAR00030 89.9143 96.022 -.145 .819 

VAR00031 89.9143 87.904 .460 .803 

VAR00032 89.7714 88.358 .515 .802 

VAR00033 90.1714 87.146 .497 .801 

VAR00034 90.0571 89.408 .376 .806 

VAR00035 90.0571 88.585 .412 .804 

VAR00036 89.3143 92.104 .176 .812 



VAR00037 89.8000 93.753 .045 .815 

VAR00038 89.1429 94.773 -.039 .819 

VAR00039 89.6286 86.711 .678 .798 

VAR00040 90.0000 91.059 .332 .808 
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Uji Validitas dan Reliabilitas Stres Kerja Setelah Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.887 .889 21 

 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

VAR00001 42.6857 68.339 .375 .885 

VAR00003 43.5714 68.017 .313 .887 

VAR00004 42.8571 66.891 .464 .883 

VAR00007 43.3714 68.182 .404 .884 

VAR00010 43.8286 65.029 .509 .881 

VAR00012 43.7429 65.197 .514 .881 

VAR00013 43.6571 65.938 .480 .882 

VAR00014 43.6571 68.526 .463 .883 

VAR00016 43.3143 65.163 .684 .877 

VAR00017 43.1143 64.398 .608 .878 

VAR00018 43.1429 63.597 .537 .881 

VAR00020 43.3429 66.585 .510 .881 

VAR00021 42.8000 63.224 .532 .881 

VAR00022 43.2857 63.622 .678 .876 

VAR00024 43.5714 66.664 .453 .883 

VAR00031 43.3714 67.652 .362 .886 

VAR00032 43.2286 67.417 .465 .883 

VAR00033 43.6286 65.476 .530 .881 

VAR00034 43.5143 67.728 .386 .885 

VAR00035 43.5143 66.845 .435 .883 

VAR00039 43.0857 65.257 .705 .877 
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LAMPIRAN D 

FREKUENSI GAMBARAN SUBJEK
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a. Jenis Kelamin 

Statistics 

N Valid 86 

Missing 0 

Mean 1.77 

Median 2.00 

Mode 2 

Minimum 1 

Maximum 2 

 
JenisKelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid pria 20 23.3 23.3 23.3 

wanita 66 76.7 76.7 100.0 

Total 86 100.0 100.0  

 

b. Bagian dalam pekerjaan 

Statistics 

N Valid 86 

Missing 0 

Mean 1.45 

Median 1.00 

Mode 1 

Minimum 1 

Maximum 2 

 
Bagian 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Teller 47 54.7 54.7 54.7 

Customer Service 39 45.3 45.3 100.0 

Total 86 100.0 100.0  

 

c. Masa Kerja 

Statistics 

MasaKerja   
N Valid 86 

Missing 0 

Mean 1.38 

Median 1.00 

Mode 1 

Minimum 1 

Maximum 2 

 



MasaKerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <2tahun 53 61.6 61.6 61.6 

>2tahun 33 38.4 38.4 100.0 

Total 86 100.0 100.0  

 

d. Pendidikan 

Statistics 

N Valid 86 

Missing 0 

Mean 1.27 

Median 1.00 

Mode 1 

Minimum 1 

Maximum 2 

 
Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SMA 63 73.3 73.3 73.3 

S1 23 26.7 26.7 100.0 

Total 86 100.0 100.0  
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LAMPIRAN E 

UJI NORMALITAS
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Uji Normalitas 

Descriptive Statistics 

 N Mean Std. Deviation Minimum Maximum 

KematanganEmosi 86 113.72 5.251 103 125 

StresKerja 86 49.66 5.459 37 62 

 

 
One-Sample Kolmogorov-Smirnov Test 

 
KematanganEm

osi StresKerja 

N 86 86 

Normal Parametersa,b Mean 113.72 49.66 

Std. Deviation 5.251 5.459 

Most Extreme Differences Absolute .091 .094 

Positive .088 .090 

Negative -.091 -.094 

Test Statistic .091 .094 

Asymp. Sig. (2-tailed) .076c .056c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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LAMPIRAN F 

UJI REGRESI LINIER SEDERHANA STRES KERJA 
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .885a .783 .780 2.558 

a. Predictors: (Constant), KematanganEmosi 

 

 
Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 54.964 6.016  9.136 .000 

KematanganEmosi -.920 .053 .885 -17.409 .000 

a. Dependent Variable: StresKerja 
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LAMPIRAN G 

KATEGORISASI KEMATANGAN EMOSI DAN 

STRES KERJA
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KATEGORISASI TINGGI RENDAH KEMATANGAN EMOSI DAN 

STRES KERJA 

 

Statistics 

 
Kematangan

Emosi StresKerja 

N Valid 86 86 

Missing 0 0 

 

 
KematanganEmosi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tinggi 21 24.4 24.4 24.4 

Tinggi 15 17.4 17.4 41.9 

Rendah 23 26.7 26.7 68.6 

Sangat Rendah 27 31.4 31.4 100.0 

Total 86 100.0 100.0  

 

 
StresKerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tinggi 21 24.4 24.4 24.4 

Tinggi 23 26.7 26.7 51.2 

Rendah 15 17.4 17.4 68.6 

Sangat Rendah 27 31.4 31.4 100.0 

Total 86 100.0 100.0  



66 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN H 

HASIL CROSSTABULASI STRES KERJA DENGAN 

DATA PENUNJANG SUBJEK
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Data Penunjang 

a. Jenis Kelamin 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

JenisKelamin * 

StresKerja 
86 100.0% 0 0.0% 86 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 1.310a 3 .727 

Likelihood Ratio 1.294 3 .731 

Linear-by-Linear 

Association 
.064 1 .800 

N of Valid Cases 86   

 

 

StresKerja 

Total 

Sangat 

Tinggi Tinggi Rendah 

Sangat 

Rendah 

JenisKelamin pria Count 4 7 4 5 20 

% within 

JenisKela

min 

20.0% 35.0% 20.0% 25.0% 100.0% 

% within 

StresKerja 
19.0% 30.4% 26.7% 18.5% 23.3% 

% of 

Total 
4.7% 8.1% 4.7% 5.8% 23.3% 

wanita Count 17 16 11 22 66 

% within 

JenisKela

min 

25.8% 24.2% 16.7% 33.3% 100.0% 

% within 

StresKerja 
81.0% 69.6% 73.3% 81.5% 76.7% 

% of 

Total 
19.8% 18.6% 12.8% 25.6% 76.7% 

Total 

Count 21 23 15 27 86 

% within 

JenisKela

min 

24.4% 26.7% 17.4% 31.4% 100.0% 

% within 

StresKerja 
100.0% 

100.0

% 
100.0% 100.0% 100.0% 

% of 

Total 
24.4% 26.7% 17.4% 31.4% 100.0% 



68 

 

b. Bagian dalam pekerjaan 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Bagian * 

StresKerja 
86 100.0% 0 0.0% 86 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square .898a 3 .826 

Likelihood Ratio .901 3 .825 

Linear-by-Linear 

Association 
.052 1 .820 

N of Valid Cases 86   

 

StresKerja 

Total 

Sangat 

Tinggi 

Tingg

i Rendah 

Sangat 

Rendah 

Bagian Teller Count 13 11 8 15 47 

% within Bagian 
27.7% 23.4% 17.0% 31.9% 

100.0

% 

% within 

StresKerja 
61.9% 47.8% 53.3% 55.6% 

54.7

% 

% of Total 
15.1% 12.8% 9.3% 17.4% 

54.7

% 

Custo

mer 

Servic

e 

Count 8 12 7 12 39 

% within Bagian 
20.5% 30.8% 17.9% 30.8% 

100.0

% 

% within 

StresKerja 
38.1% 52.2% 46.7% 44.4% 

45.3

% 

% of Total 
9.3% 14.0% 8.1% 14.0% 

45.3

% 

Total Count 21 23 15 27 86 

% within Bagian 
24.4% 26.7% 17.4% 31.4% 

100.0

% 

% within 

StresKerja 
100.0% 

100.0

% 
100.0% 100.0% 

100.0

% 

% of Total 
24.4% 26.7% 17.4% 31.4% 

100.0

% 
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c. Masa Kerja 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

MasaKerja * 

StresKerja 
86 100.0% 0 0.0% 86 100.0% 

 

MasaKerja * StresKerja Crosstabulation 

 

StresKerja 

Total 

Sangat 

Tinggi Tinggi Rendah 

Sangat 

Rendah 

Masa 

Kerja 

<2tahun Count 12 15 9 17 53 

% within MasaKerja 22.6% 28.3% 17.0% 32.1% 100.0% 

% within StresKerja 57.1% 65.2% 60.0% 63.0% 61.6% 

% of Total 14.0% 17.4% 10.5% 19.8% 61.6% 

>2tahun Count 9 8 6 10 33 

% within MasaKerja 27.3% 24.2% 18.2% 30.3% 100.0% 

% within StresKerja 42.9% 34.8% 40.0% 37.0% 38.4% 

% of Total 10.5% 9.3% 7.0% 11.6% 38.4% 

Total 

Count 21 23 15 27 86 

% within MasaKerja 24.4% 26.7% 17.4% 31.4% 100.0% 

% within StresKerja 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 24.4% 26.7% 17.4% 31.4% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square .341a 3 .952 

Likelihood Ratio .340 3 .952 

Linear-by-Linear 

Association 
.072 1 .789 

N of Valid Cases 86   
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d. Pendidikan 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Pendidikan * StresKerja 86 100.0% 0 0.0% 86 100.0% 

 

Pendidikan * StresKerja Crosstabulation 

 

StresKerja 

Total 

Sangat 

Tinggi Tinggi Rendah 

Sangat 

Rendah 

Pendidikan SMA Count 13 17 11 22 63 

% within Pendidikan 20.6% 27.0% 17.5% 34.9% 100.0% 

% within StresKerja 61.9% 73.9% 73.3% 81.5% 73.3% 

% of Total 15.1% 19.8% 12.8% 25.6% 73.3% 

S1 Count 8 6 4 5 23 

% within Pendidikan 34.8% 26.1% 17.4% 21.7% 100.0% 

% within StresKerja 38.1% 26.1% 26.7% 18.5% 26.7% 

% of Total 9.3% 7.0% 4.7% 5.8% 26.7% 

Total 

Count 21 23 15 27 86 

% within Pendidikan 24.4% 26.7% 17.4% 31.4% 100.0% 

% within StresKerja 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 24.4% 26.7% 17.4% 31.4% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 2.319a 3 .509 

Likelihood Ratio 2.295 3 .513 

Linear-by-Linear 

Association 
2.012 1 .156 

N of Valid Cases 86   

 

 

 


